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When done right, asynchronous
telehealth can be used to success-
fully treat low-acuity conditions, 
from beginning to end. But, not all
asynchronous solutions are the 
same.

Bright.md’s asynchronous telehealth
platform uses proprietary clinical
content to offer today’s clinicians
powerful clinical decision support, 
that in turn creates efficiencies in 
care delivery. The patient experience 
with Bright.md is also critical to our
success—we give today’s health
systems a competitive edge while
delighting patients and creating 
downstream revenue.

What else is there to know  about 
how our asynchronous telehealth 
solution works? We answered the top 
most-asked questions about 
Bright.md.

WE GIVE
TODAY’S HEALTH
SYSTEMS A
COMPETITIVE 
EDGE WHILE
DELIGHTING 
PATIENTS AND 
CREATING 
DOWNSTREAM 
REVENUE.

GET CARE

What can we help you with?
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1 How, exactly, does an asynchronous
telehealth solution like Bright.md work?

Bright.md was designed to make care access easy and convenient for 
both patients and providers. Firstly, patients log a complaint and are 
routed to the best care option, as configured by your health system.
To get asynchronous care, patients go through a clinical interview,
answering dynamically changing questions about their symptoms. 

Bright.md then integrates with your EHR and delivers the patient
interview and medical history to the attending clinician, along with a 
recommended diagnosis and treatment plan. The clinician treats
the patient whenever and wherever they like—with automated chart 
notes, billing, and prescription orders through Bright.md. 
Lastly, patients receive a diagnosis and treatment plan, on average, 
within nine minutes of submitting their complaint. 

2 What makes Bright.md different from other
asynchronous solutions on the market?

https://go.bright.md/FiveThingstoKnowaboutBrightmd.html?_ga=2.218560345.1970990338.1666027440-2137481526.1654023567
https://go.bright.md/FiveThingstoKnowaboutBrightmd.html?_ga=2.218560345.1970990338.1666027440-2137481526.1654023567

Unlike other virtual care platforms, Bright.md includes proprietary
clinical content for all conditions we help treat, which make up more
than 50 percent of all primary and urgent care visits. Bright.md’s clinical 
content includes more than 130 diagnoses, is evidence-based, and is 
updated regularly based on the latest clinical guidelines. Content is
constantly evaluated based on user data and feedback, and is
maintained by a team of physicians, writers, and editors. 

With Bright.md, a patient doesn’t get just a “stock” interview; instead,
our interview flow mimics the history-taking conversation that usually
happens in a face-to-face interaction between a patient and provider. 
Every patient path is unique and dynamic, based on how they answer 
questions. We’ve also designed Bright.md to address some of the key
barriers to care access, including transportation, language barriers, 
cost, and inclusivity.

3 How effective is an asynchronous
telehealth solution like Bright.md
at delivering high-quality care?

When it comes to clinical quality, Bright.md’s clinical decision support 
helps drive care outcomes that align with current industry
benchmarks. For instance, 6.7 percent* of Bright.md patients present-
ing with a sore throat were diagnosed with strep pharyngitis, while 30 
percent** of Bright.md patients with an upper respiratory infection 
were prescribed antibiotics. Additionally, 84 percent of our patient 
users whose clinical interview was reviewed by a provider were
treated asynchronously for their condition using Bright.md, while 89 
percent of patients treated asynchronously didn’t require follow-up 
care for the same condition within 30 days of their appointment.

*Benchmark: 5-15 percent prevalence rate
**Benchmark: 29-36% in ambulatory care settings 
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https://go.bright.md/WinonaHealthCaseStudy.html

https://go.bright.md/PresbyterianCaseStudy.html

5 What metrics do Bright.md health
system partners use to measure
success and identify areas of
improvement?

Our health system partners rely on a number of
metrics to determine the value of Bright.md within 
their organization, and where they can take action to 
improve. For instance, patient satisfaction with 
Bright.md and the number of returning users is critical 
to ensuring downstream revenue as a result of our 
asynchronous platform. We also consider a provider’s 
time to deliver care—in relation to time savings—
as another key metric of success that ensures we’re 
playing our part in helping with provider burnout and 
addressing staffing shortages.

We also understand each health system is unique. 
We partner closely with our system partners to 
develop specific success metrics aligned with
overall business goals, while measuring and
ensuring impact together.

Presbyterian Healthcare Services, a Bright.md health 
system partner, looked closely at the number of
patients who would have gone to their urgent care 
and ED center without having access to
Bright.md—43 percent—–to understand how effective 
asynchronous care was being in directing low-acuity 
patients to lower-cost care settings and reducing 
overwhelm in these crowded venues. Another one of 
our health systems partners, Winona Health, wanted 
to ensure long term value of Bright.md through 
repeat users of our technology; fifty-five percent of 
Winona’s Bright.md patient-users have used the 
option more than once, showing how we directly help 
with patient retention. Baptist Health wanted to 
ensure Bright.md could effectively treat low-acuity 
conditions from beginning to end, and saw 92
percent of those treated through Bright.md did not 
need to seek additional care up to 30 days after their 
visit for the same condition.

4 How does a health system
recognize value and ROI when
implementing Bright.md?

Bright.md delivers on value and return-on-
investment for our health system partners in a 
number of ways. Our solution increases the
capacity of clinical care teams without taking 
resources away from primary or urgent care. 
By offering clinicians trusted content that
integrates with your EHR, our health system
partners are seeing cost savings all around—
from freeing up provider time to reducing the 
number of expensive, unnecessary urgent care or 
ED encounters. Additionally, Bright.md provides 
value to organizations by increasing access to 
quality care; our solution doesn’t require
broadband and can help increase clinical
capacity while meeting patient demands,
without hiring more staff.

A solution like Bright.md also helps today’s health 
systems stay competitive against other direct-
to-consumer offerings. As consumer preferences 
continue to shift towards more on-demand,
personalized care options, health systems need to 
both keep and attract low-acuity patients to stay 
competitive. Asynchronous telehealth solutions 
like Bright.md have been proven to drive patient
volumes and provide value for organizations by 
making it easy for low-acuity patients to find, 
access, and receive virtual care. In fact, 23
percent of Bright.md patient users said they would 
have found care outside of their health system if 
they didn’t have access to our solution—proving 
how a platform like Bright.md helps deter patient 
losses to other care venues.
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23%
of Bright.md patient users said they 
would have found care outside of 

their health system if they didn’t have 
access to our solution



6 What makes Bright.md’s clinical content different
and trustworthy for my doctors to use?

Bright.md’s clinical content is what we like to think of as the “medical brain” of 
our platform. Because we've been building and refining our clinical content for 
more than eight years—improving with reviews and feedback from clinician 
leaders at some of the top health systems in the country—we've built a clini-
cal content engine that can’t be replicated. We constantly work to evolve the 
Bright.md platform to address our health system partner needs and are
consistently adding new care modules.

We use a number of different resources to inform our clinical content, including 
clinical practice guidelines from professional medical societies, validated 
screening tools, proven clinical decision rules, recommendations from
organizations like the Centers for Disease Control (CDC), and online medical
compendiums like UpToDate. All of the resources we use are trusted for their 
adherence to evidence-based medical guidelines. 

Bright.md’s clinical content enables the same quality of care for low-acuity 
conditions as any face-to-face appointment. We’re able to gather just as 
comprehensive—if not more comprehensive—patient history than what’s
gathered in direct patient-provider interactions.
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https://bright.md/blog/bright-spots-why-asynchronous-telehealth-is-perfect-for-todays-healthcare-power-buyer/
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What type of patients choose to use an asynchronous telehealth
option like Bright.md, and for what conditions? 

As today’s “power buyers” of healthcare, those who identify as women are also the primary users of our 
asynchronous telehealth solution—76 percent of Bright.md users across all of our customers identify 
as women, with more than half of those women under the age of 40. Fifty-seven percent of our total 
users are under the age of 40, while 36 percent are between the ages of 40 and 65. We also have
pediatric modules and make it easy for parents and guardians to seek care for children as young as 12 
months old through age 17 asynchronously for common conditions. 

The top five conditions patients seek treatment for
through Bright.md are: 

• Cold, cough, flu, allergies 

• Bladder infections and concerns

• Rash

• Yeast infection

• Anxiety and depression

8

How long does an asynchronous
visit take from beginning to end
for all involved?

With Bright.md, patients spend about 14 minutes completing 
their clinical interview. From there, it takes providers less than 
four minutes on average for them to deliver care, while patients 
wait on average just nine minutes from submitting their 
completed interview to receive their diagnosis and treatment 
plan.
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How do health systems staff Bright.md?

Our health system partners each staff Bright.md differently. However, Bright.md is most often staffed by a 
system’s providers to maintain community trust while ensuring long term growth. For some systems, 
Bright.md is staffed by urgent care providers working in in-person urgent care clinics and/or those staffing 
urgent care video visits. Since patients most often use Bright.md for the same common conditions they seek 
care for in urgent care settings, this staffing model maintains clinical consistency and care quality.

For other health systems, Bright.md is staffed by a pool of providers and clinicians, APNs, APPs, an/or PAs who 
focus on delivering care to patients virtually. This often means the same providers delivering care through 
Bright.md are also staffing on-demand or scheduled video visits.

Operationally, Bright.md partners with a number of different health system staff during our
implementation process, including an executive sponsor, clinical champion, the product owner, and an IT 
product manager. On the technical side, our platform requires resources such as an interface analyst, EMR 
analyst, and network engineer. 

Because Bright.md is designed to automate paperwork while providing robust clinical decision support, our 
platform addresses common staffing challenges and leads to significant clinician cost savings—systems 
don’t need to hire more providers to meet the demands of growing patient populations through asynchro-
nous care. In addition, we help free-up provider time spent on treating low-acuity common conditions, 
enabling doctors to spend more time on complex or routine needs.

4
minutes

it takes providers less than 4 minutes 
on average to treat asynchronously 

with Bright.md 



10 How does Bright.md
handle patients who
need emergency help?

Bright.md’s clinical content is designed to rule 
out emergent conditions quickly and efficiently 
through our interview process. For instance, 
patients are automatically escalated out of 
their interview if they answer questions in a 
way that suggests a more serious issue, or if 
they report symptoms like chest pain. Patients 
are also escalated out of their interview if they 
report experiencing severe and worsening 
symptoms for a longer time period than
acceptable, depending on the condition. In 
these situations, rather than completing an 
interview, the patient is shown a message 
saying their online assessment is ending, and 
it’s been determined they need to be seen by 
a provider—all with customized guidance on 
their next steps, getting the patient to the right 
venue of care as soon as possible.

By implementing a ‘digital front door’ solution 
like Bright.md’s Navigate, health systems 
ensure patients are triaged to the correct 
venue of care, the first time around. In turn, 
systems see consistency in quality of care and 
outcomes, while recognizing cost savings and 
ensuring appropriate staff load balancing.
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Possible emergency
In some cases, chest pain needs immediate 
medical attention.

If any of the following is true, go to your 
nearest Emergenycy Room (ER) or call 911.

• You’re a male 55 years of age or older
• You’re a female 65 years of age or 

older
• Your chest pain feels like crushing 

pressure or heaviness on your chest
• Your chest pain radiates, or fans out, to 

your shoulders, neck, arms, or jaw

BY IMPLEMENTING 
A ‘DIGITAL FRONT 
DOOR’ SOLUTION 
LIKE BRIGHT.MD’S
NAVIGATE, HEALTH 
SYSTEMS ENSURE 
PATIENTS ARE
TRIAGED TO THE
CORRECT VENUE
OF CARE, THE FIRST 
TIME AROUND.



11 How do you prevent
over-prescribing
antibiotics?

Bright.md’s evidence-based content is critical to ensuring 
proper precautions are taken around antibiotic prescribing.
Our solution includes in-depth reporting to monitor clinician
activity. Additionally, across our customer base, the rate of antibi-
otic usage is consistently in line with industry benchmarks—for 
instance, 30 percent of those diagnosed with URI were prescribed 
antibiotics, similar to the industry benchmark of 29 to 36 percent.

12
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How long does it take to get Bright.md up
and running in my organization?

Bright.md sees our health system partners through a robust implementation 
process from contract sign to go-live—our goal is to accelerate speed to 
value for your organization by implementing our platform in 12 weeks or less. 

The Bright.md team supports our customers throughout the implementation 
process by providing services that ultimately drive patient utilization, clinician 
trust, and long-term value. Customers partner with a Bright.md implementa-
tion manager and technical integration engineer who guide them through the 
process, while also connecting with additional experts who oversee key
implementation areas like product onboarding, connectivity, consultative 
design, clinical content reviews, internal product training, patient adoption 
marketing, and more. 

How does Bright.md integrate
with my existing tech stack?

At Bright.md, interoperability and integration are at the core of our solution. 
Our platform was designed to integrate into existing workflows to improve 
the experience of staff and providers, by automating paperwork and
reducing time spent in an EHR—one of the leading causes of provider
burnout. Bright.md connects with the EHR of choice—including Cerner, Epic, 
and athenahealth— bidirectionally using standard HL7 protocol like FHIR APIs 
to sync information. 

We’re constantly working to deepen integrations that create efficiency and 
are continuously investing in strategic partnerships with other digital health 
products to enable easier hand-offs and less friction in hybrid care delivery. 
Learn more about how we integrate specifically with Cerner and Epic.
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14 How are Bright.md visits
reimbursed?

Health systems have flexibility when it comes to 
reimbursement for an asynchronous telehealth
solution like Bright.md. Essentially, our health system 
partners have gone down one of three paths
regarding reimbursement; all three, however, are 
dependent on the payer mix and parity laws, which 
differ from state to state. 

With Bright.md, self-insured employees or patients 
could spend $0 on their visit, since our solution
provides quality care that’s equal to—or even better 
than—a video or in-person visit. Not to mention, we’re 
steering patients away from other costly avenues of 
care like urgent care centers or EDs. Health systems 
can also charge patients a flat fee for using the
service—our partners have found patients are willing 
to pay out-of-pocket despite having existing
insurance coverage, because they appreciate 
Bright.md’s convenience, quality, and time savings. 
Most of our customers who choose this route remain 
competitive in their pricing model, charging between 
$20 and $40 for an asynchronous visit, so that it’s 
similar to the cost of a co-pay for the patient.

Lastly, health system partners can choose to bill the 
patient’s insurance, even though reimbursement 
rates for asynchronous visits vary among states and 
payers. Our solution is designed to identify patient 
insurance and send charging information to a billing 
solution. Billing staff would then complete the same 
workflow for reimbursement as they would for other 
visits.

HEALTH SYSTEMS 
HAVE FLEXIBILITY
WHEN IT COMES 
TO REIMBURSE-
MENT FOR AN
ASYNCHRONOUS
TELEHEALTH
SOLUTION
LIKE BRIGHT.MD.
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The leading asynchronous telehealth solution
loved by patients, trusted by providers

https://wellapp.com/https://bright.md/SEE IT IN ACTION


